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Contact Information

Call Centre

Monday to Friday 9am — 5pm
Telephone 01527 582080
Videophone : 01527 582081
Textphone 01527 582082
Facsimile 01527 582083

office@justcommunication.co.uk

Email

To make a service request:
requests@justcommunication.co.uk

For a progress report:
progress@justcommunication.co.uk

To change or cancel a request:
allocation@)justcommunication.co.uk

For contract, invoice or payment:
finance@justcommunication.co.uk

To comment on the service provided:
feedback@justcommunication.co.uk

To make a complaint about the service
provided:
standards@justcommunication.co.uk

Company Details

Company Registration No: 4149081
HM VAT No: 715 6884 07
Data Protection No: Z524011X

To request a service:

FREEPHONE
ﬁ 0800 0565850

FREETEXTPHONE

FREEFAX
0800 0565830

E SMS
07790 013032

Company Location

@ 0800 0565840

Surditas House
Bromsgrove Road
Redditch
Worcestershire
B97 4QY

Freepost Address

Just Communication Ltd
FREEPOST MID24354
Redditch

B97 4BR

On Call Service

Outside office hours or in an emer-
gency call:

+44 (0)1527 582099 and follow the
recorded instructions

Alternatively, make direct contact with
the On Call Co-ordinator or Incident
Manager:

On Call Co-ordinator
+44 (0) 7900 683764 (Mobile)
oncall@justcommunication.co.uk

Incident Manager
+44 (0) 7970 532201

Payment Methods

After the service is delivered an invoice
will be sent to the Funder. We accept
payment using the following methods:

BACS

ONLINE BANKING
CHEQUE

BANK GIRO CREDIT
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CREDITCARD
Mastercard

Visa

Switch

Solo

American Express




